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A cross-departmental team at IFMA headquarters has been meeting to identify appropriate responses, to mobilize in-house resources and to outline both short-term and long-term strategies.  It is apparent that the effects are critical, widespread and will take some time to resolve.  The following has been developed as IFMA’s initial response to this crisis.

Message of Condolence and Concern

A message of condolence and concern for members and their families in the Gulf Coast states was sent by IFMA Chair, Joseph “Matt” Dawson and President and CEO, David J. Brady the day following the hurricane.  The message also encouraged those affected to contact IFMA if in need of assistance.  Those replying with requests for assistance have been contacted.  

Letter to IFMA Members 
A letter from the IFMA Chair and President and CEO outlining the Association’s responses to the catastrophe thus far will be sent to the entire membership following the conference call.

New Web site – Prepare and Recover

IFMA Web masters have restructured contingency planning and disaster recovery information on the IFMA Web site to address current needs and to promote future planning.  It can be accessed from the IFMA home page or directly at http://recovery.ifma.org.  Useful resources and tools have been pulled from IFMA’s Emergency Preparedness course and from other sources and are available to members in need on the site.

Immediate Assistance E-mail Address

Members in need of immediate assistance for essentials (food, water, shelter, clothing, etc.) may contact IFMA directly through a special e-mail address, recovery@ifma.org, linked from the recovery.ifma.org Web site.  This address is monitored by IFMA staff.  

Special Listserv

Members needing facility management related help with their buildings may join the special listserv:  ifmakatrinahelp@listserver.ifma.org.  IFMA members in the Gulf Coast have already been added to this listerv.  Everyone else who would like to join the listserv may do so by sending an e-mail to the address with “subscribe” in the subject line.

Donation

An initial donation from IFMA and individual donations from IFMA staff members has been sent to the American Red Cross Disaster Recovery Fund.  Other contributions may be made as needs become manifest.

Membership Renewals 

Membership renewals from members in the affected area will receive a 90-day extension on membership up for renewal (depending upon circumstances, this could be extended farther).  These members will not receive invoices during this time.

World Workplace and other Event Registrations

Those directly affected by Katrina who have registered for IFMA events and cannot attend due to the recovery effort, will have their registration fees refunded 100 percent.  

Coordinating Response with other Organizations

IFMA is coordinating its response with local chapters and other organizations.  Geographic targets include:  Austin, Baton Rouge, Birmingham, Dallas, Houston, Memphis and San Antonio.  Partnering organizations include:  AFE, BOMA, IREM and SAME.

